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CENTRAL AREA
NO: 8      

STATUS UPDATE ON ISSUES RAISED AT COMMUNITY ENGAGEMENT FORUMS HELD 

  ON 20 JUNE – SELBY FUN DAY – 8th February 2012
	
	Issues 
	Date Raised
	Action
	Contact point

	66
	There are problems with cars mounting the pavement outside the new Tesco Express shop in Brayton to get past cars waiting to enter the car park and petrol station.  It is dangerous to pedestrians and motorists along this area.
	18.5.11

Update 8.8.11

Update

21.9.11

Update

13.11.11

Update

31.1.12
	NYCC Highways updated that Gary Lumb is investigating the issue.  There is no carriageway width available to introduce a waiting lane, the only option would be bollards however there is no budget for this work.  NYCC will contact the Parish Council with regard to cost implications and whether the Parish Council wish to purchase the bollards.

Box hatching markings to be put on the carriageway.

Tesco Express - If box junctions are ignored consideration will be given to the provision of bollards to stop vehicles overrunning the eastern footway.

Update requested.

No further reports received.  


	Paul Sheppard, NYCC Highways 

Tel: 0845 3669507

Email: area7.selby@northyorks.gov.uk

COMPLETE




	
	Issues 
	Date Raised
	Action
	Contact point

	80
	A number if issues raised by tenants of Laurie Backhouse Court 

Why are flats striped of carpets curtains flooring or additional cupboards when a flat is vacated?

The general state of the building: many windows need attention

Bushes need cutting back

Ivy growing up the walls and getting in to some windows Carpets in the communal areas are dirty and badly stained the carpets have not been replaced in 22 years .

Curtains also not replaced  fro 22 years In general a lack of interest in the welfare of tenants 

The Council could look after the property better and improve the living conditions of it tenants.
	22.9.11

Update

12.1.12
Update

8.2.12
	Sent through to Dave Maycock for his attention.

Report requested by the Partnership Board from Dave Maycock
Simon Parkinson has placed orders for the carpets and furnishings to be deep cleaned.

Nigel Wood has placed orders for the ivy to be removed from the walls and windows.

SDC policy explains the process for clearing furnishing left by the outgoing tenants.
	Dave Maycock, Asset Manager, Selby District Council

Tel: 01757 705101

Email:dmaycock@selby.gov.uk

COMPLETED


	
	
	
	
	

	27
	A Brayton resident asked if grit was going to be supplied to the grit bin in St Wilfrids Crescent.St Wilfrids Close, Brayton.
	3.11.10


	A Winter Gritting Task & Finish Group has been established to look at the winter maintenance provision for Selby, Barlow and Brayton areas.  Updates will be given to all future CEF meetings.


	Councillor Judith Chilvers

Brayton Parish Council

Tel: 01757 705308

Email: ichilvers@selby.gov.uk
NO FURTHER ACTION


	
	Issues 
	Date Raised
	Action
	Contact point

	56
	To the west of Foxhill Lane – towards Green Lane has future development identified.  If the development goes ahead a passing place will need to be put in due to the amount of traffic that runs along this route.


	23.2.11

Update 22.6.11

Updated 14.7.11

Update

21.9.11

Update

13.11.11

Update

31.1.12
	This information will be passed on to NYCC Highways.

Highways updated that they have not received a planning application for this area.

Tim will be able to respond;  NYCC and SDC have been discussing

No application received to date.

Update requested.

No further action as no planning application submitted.


	Paul Sheppard, NYCC Highways 

Tel: 0845 3669507

Email: area7.selby@northyorks.gov.uk

NO FURTHER ACTION

	84
	Selby Districts Over 50’s forum – Could some seating be provided on Gowthorpe?  Possible one on each side wherever there’s room.
	23.11.11

12.1.12
	Referred to NY Highways

Insufficient footway width to accommodate any street furniture.  


	NO FURTHER ACTION

	
	
	
	
	

	4

and

25
	Problems with access to the Market Place had been identified, especially for disabled residents and visitors due to the ‘2-step’ curb which makes it difficult to access the area in front of the banks. Disabled parking is available on James Street which encourages disabled people to park there when needing the banks.


	20.06.10

Update

21.9.11

Update

13.11.11

Update

31.1.12
Update

31.1.12

Update

1.2.12
	A Town Centre Task & Finish Group with two sub groups have been established, Road Safety Sub Group and Environment and Appearance Sub Group.

The raised table area is to be made into a zebra crossing.
However, before this happens the Partnership Board requested that NY Highways look at the raised table as it is breaking up.

Awaiting a response from Highways.

Renaissance scheme work not yet formally adopted (SDC/Jacobs should be approached for remedial work to any defects)
Passed onto Dave Maycock and Richard Sunter to progress.
Dave Maycock will arrange for inspection with highways within the next month.

	Councillor S Shaw-Wright   Chair Selby Town Centre Task & Finish Group 

Paul Sheppard, NYCC Highways

Tel: 0845 3669507

Email: area7.selby@northyorks.gov.uk
Dave Maycock, SDC Asset Manager and Richard Sunter Lead Planning Officer

Emails:

dmaycock@selby.gov.uk
risunter@selby.gov.uk
Tel:  01757 705101

Ongoing.



	21
	There was a report of heavy goods vehicles ignoring the weight restriction on Abbots Road and New Street.
	3.11.10

Update

12.1.12
	The Road Safety Task & Finish Group will look into this issue and feedback with further information.

Update requested.
	Councillor K Arthur

Chair Road Safety Task & Finish Group

Ongoing.

	25

&

79
	A number of people raised issues relating to Selby town centre.  These were:

· Raised table on the highway outside Boots and along Gowthorpe

· Double step down from Market Place

· Provision of pedestrian crossings in Scott Road and Abbots Road

· Appearance of the entry into the town from the north.

· Tesco’s proposals
	3.11.10

Update 6.1.11

Update 14.7.11
Update

8.8.11

Update 10.8.11

Update

13.11.11

Update

30.12.11

Update

16.1.12


	The first meeting of the Task & Finish Group has taken place and the raised table on Gowthorpe was looked into.  A survey has been completed, asking residents their thoughts on the raised table.
Feedback will be given at future CEF meetings.

Portholme Road, Selby: Tesco's proposals - plan for CEF partners.  Plans are with Selby District Council.  NYCC are not able to provide them as it would infringe copyright

Tesco's - assumption made that it is Portholme Road development.  The traffic plan that has been proposed by the developer covers all the issues/concerns that Highways raised backed with traffic movement data etc.

Clarification required on 'the issue' for a more specific answer so I would be grateful if you could determine so that appropriate response can be provided.I await further details regarding Tesco's.

Plans can be obtained via online public access from the planning application – Link to access;
http://publicaccess.selby.gov.uk/publicaccess/Application number – 2011/0243/FUL

Tesco have done some public consultation on the scheme which Joe O’Sullivan has been involved with.  

See Item 79

The raised table Boots/Market Cross 

which incidentally is coming apart, had not yet been handed over from the contractors 

Update requested.
	Councillor Michael Dyson Selby Town Centre Task & Finish Group

Email: cllrmdyson@selby.gov.uk
Ongoing


	30

&

85
	A question was raised with regard to the future of Barlow Common nature reserve.


	3.11.10

Update

12.8.11 &

20.9.11
Update

26.9.11

Update

12.1.12
	The Countryside Management Service is being reviewed with the overall review of the Council’s structure. Completion and recommendations are due in Quarter 2 2011/12
Still awaiting a response.
The Executive have made a decision to move to an unstaffed facility at Barlow Common in the Autumn, however a supervision and Maintenance programme will be put in place to ensure the site continues to be maintained in a condition that visitors can continue to enjoy the use of the site and also to continue to encourage biodiversity. In the meantime, a Countryside Management Strategy will be developed with Partners to encourage more community and voluntary use and engagement in the Countryside, including Barlow Common and we will be looking to work very closely with the community on this.

A draft strategy is still being developed focusing on a partnership approach.  The intention is that the strategy will be taken to the Executive in April 2012.
	Rose Norris, Head of Service – Partnerships and Commissioning, 

Selby District Council

Tel: 01757 292052

Email: rnorris@selby.gov.uk
Ongoing.


	67A
	Who gave permission for the memorial Chestnut trees on Brayton Village green to be felled and why was the public not made aware of this.
	9.6.11

Update

13.11.11
Update

12.1.12
	The Chair of Brayton Parish Council has spoken to the resident raising this issue.

Awaiting response from PC.

Update requested
	Brayton Parish Council Chair – Cllr Iain Nutt

Tel: 01757 702700

Ongoing

	77
	Street signs for Abbots Mews on the corner of Hawthorn Road are in need of re-siting and fixing as they have been pulled out by kids. Also there are several street lights including the first on on the left of Abbots Mews which have not been operational for over two years. 
	27.7.11

Update

21.9.11

Update

31.1.12
	 
Abbots Mews - Street nameplates; Selby DC and/or developer to resolve.

The Developer is responsible for the lights.

Unadopted – not Highways responsibility.

Passed to Richard Sunter to investigate.
	Sharon Fox, NYCC Highways   Tel: 0845 3669507   Email: Sharon.Fox@northyorks.gov.uk
Richard Sunter,  Lead Officer

Email: risunter@selby.gov.uk
Tel:  01757 705101


	
	Issues 
	Date Raised
	Action
	Contact point

	78
	Suggestions for councillor Mark Dyson's walk about of areas that need improvement (Yorkshire Press 9th August 2011)

Residents of the selby area and visitors.


	9.8.11

Update 21.9.11

Update

13.11.11

Update 

16.1.12
	1. Abbey walk/market cross/three lakes need to be encouraged to look after their property more effectively (landscaping/litter etc).  I know this is not the councils remit but I believe comments can be made.

2. The roundabouts in Selby are a bit of an eyesore (particularly the ones outside the three lakes and abbey walk).  I'm embarrassed that one of them is named after one of our twinned towns - I hope if they have a 'Selby circle' it's better cared for!

3. What's the plans for focus - it could prove an ideal opportunity for a new retail development/ parking for the train station.

Suggestions: 

1. Forging links with the private land owners and encouraging them to display a bit more civic pride.

2. More investment in landscaping roundabouts - perhaps even sponsorship from local business (this works in leeds very well).
Surfacing and white lining will be done between 4th October 2011 and April 2012.  Road closures will occur during this period.
Update requested.

Update requested.
	Councillor Michael Dyson Selby Town Centre Task & Finish Group

Email: cllrmdyson@selby.gov.uk
Sharon Fox, NYCC Highways   Tel: 0845 3669507   Email: Sharon.Fox@northyorks.gov.uk
Ongoing



	
	Issues 
	Date Raised
	Action
	Contact point

	79
	Tree Damage and other issues at Staynor Hall

There are still trees being damaged and I have noted on the walk way facing the fields another tree has been completely removed.

I have recently written to Charles Church, Leeds office, as I feel, as a resident, nothing is moving forward in presenting this development as a quality place to live. There is no care or attention to detail in tendering to the present landscape. I find all of the landscaping of poor quality. This development is yet to be adopted and I feel the council need to take these points up with the developers and take them to task. ( There are problems with the block paving in Rowan Court that needs attention and repairing. Not good ! I have raised these issues previously.I wrote to Charles Church over three weeks ago and have yet to receive a reply. I cc'd a copy of my letter to The Planning Office. Ruth Beckwith, Selby District Council.


	15.8.11

Update

18.11.11

Update

22.11.11

Update

22.11.11

Update

25.11.11

Update

12.1.11

Update

31.1.12
	 The Town Centre Task & Finish Group  sub group Environment and Appearance Sub Group have been asked to have a look at this.

 

Work has started on the play area.  There are concerns from some of the residents about the Quality of the Grassed Area .
Perhaps enforcement action now needs to be looked at.
Passed to enforcement to see if any action can/needs to be taken.

This matter is being dealt with by Hazel Walsh (Enforcement Officer) and Joe O’Sullivan (Senior Planning Officer).  

Email update from Joe O’Sullivan read out in meeting.

Rowan Court – block paving / shared surfaces that form part of the highway – referred to NY Highways.

The locally equipped area of play (LEAP) has been installed and completed in phase 2 of the site and the area where the LEAP in phase 1 is proposed has been fenced off with some preparatory works undertaken.  The building works have not reached the informal area of play above phase 3D yet but when they do Persimmon are to seed that area.

Again I would reiterate that with the developers agreement the issues of trees is to be reviewed with a holistic view taken on which trees need replacing when the play areas and informal area for play have been completed.  It would be counter productive at this stage to discourage ball games in these amenity areas without the equipped play areas and informal areas of play completed as this would move the problem to a different area within the site or indeed on the street which would cause more issues.  The landscaping has been implemented in accordance with the approved plans and no enforcement action can be taken with regard to the overall quality of the already approved landscaping.  This is an issue that the developer would need to take up on a voluntary basis as there is no breach of planning with regard to this matter.

There is a requirement for the developer to replace trees lost up until adoption of the areas however the intention of the condition is to replace trees lost through the developers neglect or natural causes.  If the trees are being damaged through anti-social behaviour etc then I would suggest that the issue is one that should be referred to the Police rather than planning as it relates to damage rather than neglect on part of the developer.  The Council are continuing to work with Persimmon to make sure the areas are completed that should resolve the issues being experienced by residents.

	Councillor Michael Dyson,   Chair Selby Town Centre Task & Finish Group 

Ongoing

Cllr Wendy Nichols

Rachel Howden, Enforcement Officer, Selby District Council

Tel: 01757 292307

Email: rhowden@selby.gov.uk
Hazel Walsh, Enforcement Officer, And

Joe O’Sullivan (Snr Planning Officer)

Selby District Council

Tel: 01757 705101

Email: hwalsh@selby.gov.uk
And

josullivan@selby.gov.uk
Ongoing



	
	Issues 
	Date Raised
	Action
	Contact point

	81
	Deeping Way and Wavell Street:  Due to the narrowness of the streets and associated parked cars emergency vehicles cannot get down.
	21.9.11

Update

15.11.11

Update 18.11.11

Update

20.11.11

Update 12.1.12
	This is a problem in other areas also.  Planners are still building roads the same.  Planning Department needs addressing re: regulations/off street parking – especially for new developments.
This is the first time the enforcement section has been made aware of this issue.  The enforcement section would not be able to take any action in relation to the parking of vehicles preventing emergency vehicles accessing the street. If vehicles parked are blocking the street this is a police matter.

The concern over the width of new streets being developed is not sufficient, this is a matter that should be raised with the Richard Sunter – Lead Officer for Planning.

Planning are currently investigating the issue and will report back with their findings.

Police - Safer Neighbourhoods Team are monitoring the situation.

Update requested.
	Rachel Howden, Enforcement Officer, Selby District Council

Tel: 01757 292307

Email: rhowden@selby.gov.uk
Falkingham, Michelle, Acting Inspector –

Email: Michelle.Falkingham@northyorkshire.pnn.police.uk
Richard Sunter, Planning

Email: risunter@selby.gov.uk
Tel: 01757 705101

Ongoing

	82
	There seems to be a lack of public toilets in Selby and recently it was suggested that the public could make use of Restaurants and public houses as an alternative.
	21.9.11
Update

22.11.11

Update

25.1.12
	There is a scheme in some areas where this happens.  SDC to look at funding agreement and contact or alternatively could we tap into other areas schemes?
This issue is currently being looked into by Tim Grogan and he will report back with his findings.

There is currently no scope for a scheme within the current economic climate.  The new bye-law for urinating in the streets has seen approximately 70 people taken to court.  
	Richard Sunter, Lead Planning Officer, Selby District Council

Tel: 01757 705101

Email: risunter@selby.gov.uk
Tim Grogan, Enforcement, Selby District Council,

Tel 01757 705101

Email: tgrogan@selby.gov.uk
Ongoing


	83
	Health & Safety issues Staynor Hall. Over the last few weeks it has become increasingly obvious That Wheelie bins and recycling boxes are being left out on footpaths after the bins have been emptied. In some instances up to 72 hours!!

Their are a number of Senior members of Soceity that live on the estate that could easily fall over these items. If not falling over them may have to walk onto the highway to avoid the obstruction thus putting themselves in further danger with traffic on the highway.Children as well may have to take the same precautions to avoid injury to themselves .Although the refuse collection persons do an excellent job inadvertently the odd piece of refuse may be left attracting local wildlife to the area. 

It is an offence to drop litter and this is no different, it is a blight on urban landscape.

Consideration by residents failing this intervention from the council.
	16.11.11
Update
16.1.12


	Passed to contract officer for investigation.
The area has been visited on 3 occasions since the issue was raised.  The inspection of the area was timed to coincide with the collection cycle.  

Unfortunately the Central team has not been able to ascertain which properties are leaving their bins and recycling boxes out, as each time we inspect the area different properties have not taken them in.  

Would it be possible to clarify the following with the customer that raised the issue;

1. Which area of the Staynor Hall Development is worse affected? 
2. Is there a specific street/house that is leaving the bins out for a prolonged period? 

	Aimi Brookes,  Senior Contract Officer, Selby District Council,
Tel: 01757 705101

Email: abrookes@selby.gov.uk
Ongoing

	85

&

30
	Barlow Common – hand back management to Parishes (Barlow/ Camblesforth).  Non profit making facilities to be enjoyed by the local community and not steam rollered by a fishing syndicate from Leeds/Bradford  
	23.11.11

Update

12.1.12
	Refer to Parish Council
Update requested.
	Tony Wray

	86
	The traffic lights at the 'Town Hall' in Selby are causing traffic to tail the full length of Gowthorpe.  This has been the case since the Regeneration program was completed in Town.  The parking bays were moved from the north side of Gowthorpe to the south side.  Before a 2 lane system could be manufactured by drivers but this is now impossible.  There also use to be a right filter on the traffic lights from Gowthorpe to Scott road - although never used.  The traffic lights have recently been replaced and the filter was removed from the stack.  It would have made sense to use the filter but someone decided it was a good idea to remove it altogether, probably someone from out of town who has no idea of traffic flow on Gowthorpe.

Please, please, please can this issue be addressed with the relevant body so that our town can move once again - particularly at busy times.  If I was visiting from out of town, it would be enough to put me off coming back!  The fact that fewer people visit town since the Regeneration program was completed is bad enough!


	9.12.11

Update

12.1.12
	Referred to Road Safety Task and Finish Group

Update requested.
	

	87
	Passed by the front of Boots, Market Place store at approx 16 50 and 19 00 yesterday 

evening  a large puddle some 20 ft in length and 6ft wide covering a considerable amount

of the footpath.

The drain in the middle isnt doing its job  no doubt due to lack of maintenance.

My wife informs me this is  again   again and again

Also informs me puddle problem on footpath in front of Browns (the jewellers)  often 

occurs after heavy rain.


	12.1.12
Update 31.1.12
	Referred to NY Highways
Blocked gully in footway cleared in front of Boots, resolved.  

Arco channel outside Skipton Building Society cleared w/e 29/01/2012 

Rainwater unable to run in to Arco drainage channels due to being covered by goods displayed on footway in front on Hunters butchers - ongoing obstruction issue being dealt with by Highways office


	COMPLETE

COMPLETE

Ongoing

	88
	At the last Selby South TARA meeting an issue was raised to do with the state of paths in Eden Avenue. Cllr Doreen Davies reported that there was some dispute on the ownership of the paths. Could we ask the CEF to clarify the ownership of the footpaths on Eden Avenue, particularly the paths which run round the green areas off the main road. Once ownership is clarified some repair work needs to be undertaken to make the m safer for pedestrians.
	2.2.12
	Passed to NY Highways,
	Sharon Fox, NYCC Highways   Tel: 0845 3669507   Email: Sharon.Fox@northyorks.gov.uk



CENTRAL CEF – NYCC HIGHWAYS ISSUES – APPENDIX A

	
	Issues 
	Date Raised
	Action
	Contact point

	34
	Several residents have raised issues with regard to the  traffic passing outside Selby High school which seems to be unaware of the hazards they cause by speeding. 


	18.11.10update 22.6.11

Update

8.8.11

Update 21.9.11

Update

13.11.11
Update

31.1.12
	Gary Lumb, NYCC Highways updated that a bid submission is being prepared for a 20 mph scheme.

Bid submission has been made, awaiting decision if allocation of funding will be available or not.

Bid for 20mph scheme will be assessed along with all other schemes on the Reserve List in the annual assessment in November, but the scheme is very unlikely to achieve a high priority assessment.

Update requested.

Assessment ongoing.  No further information available, not able to advise on priority scoring etc.


	Paul Sheppard, NYCC Highways

Tel: 0845 3669507

Email: area7.selby@northyorks.gov.uk
Ongoing

	48
	White lining on the bypass is wearing away and needs relining. Also what is the purpose of the roundabout from the direction of Selby to York on the bypass with a left turn indicated which goes nowhere?


	5.1.11

Update 3.5.11

Update

21.9.11

Update

13.11.11

Update

31.1.12


	NYCC Highways updated that Potters roundabout is provided for access to land for future development.

The white lining on the by-pass will be undertaken late summer/early autumn.

Lining being undertaken in October.  it is included in the street lighting and road stud works being undertaken.  The Bypass will be closed to vehicular traffic between 09:30 and 15:30 for 2 1/2 weeks.
Update requested.

White lining complete where safety concerns were identified, any remaining work will be completed when contractor returns to area after April 2012
	Paul Sheppard, NYCC Highways

Tel: 0845 3669507

Email: area7.selby@northyorks.gov.uk

	64
	Elston Place, Selby, in large parts of the street the surfaces on both the pavement and the road are badly worn and uneven and in need of repair.
	18.5.11

Update 22.6.11

Update

21.9.11

Update

13.11.11

Update

31.1.12
	NYCC Highways advised that the footway is to be resurfaced, early indication is that the works will be done in October, although this is subject to change if the programme is rescheduled.  Carriageway proposal will be submitted for a future programme.

Footway scheme programme to start late November, some carriageway patching will be included if funding is available.
Update requested.

Footway works ongoing, completion expected March 2012, followed at later date by road being re-surfaced


	Paul Sheppard, NYCC Highways 

Tel: 0845 3669507

Email: area7.selby@northyorks.gov.uk

Ongoing

	72
	Moat Way, Brayton:  There is a problem with speeding traffic and a lack of footpaths which may have been exacerbated by planning inspectors
	13.7.11                                                                               Updated 14.7.11

Update

8.8.11

Update

21.9.11

Update 

13.11.11

Update

31.1.12
	It was agreed that this needs an answer from North Yorkshire Highways                                                                                                                                  This would require planning consent to change as it is required as an emergency access.  Confirmation is awaited.  Further advice is being sought as a through route would be required when a bus service is implemented to serve the development.

Exact location not given but assumption made that it is in relation to Moat Way development.  Meeting with the developers has resulted in 2 no.  speed tables being installed to alleviate some of the concerns expressed by local residents regarding safe pedestrian access / routes.
Complaints received from residents and developer removed the speed table features.  Further discussions to be held.  The roads are not adopted yet.
Update requested.

Road remains unadopted, decisions to be made by Developer in conjunction with residents who were not previously consulted when speed tables were installed.


	Sharon Fox, NYCC Highways   Tel: 0845 3669507   Email: Sharon.Fox@northyorks.gov.uk


COMMUNITY ENGAGEMENT FORUM 


 ‘You said – we did’


Action Table








Issues Raised: 87


Issues Resolved: 64


Assigned to a T&F Group: 5
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